Q & A – Forest Hill Pools Consultation

Q. From all methods of responses by individuals is it possible to get a breakdown based on post code a) SE23, b) SE26, c) other 

Data has not been run by postcode, but by ward as shown in the table below based on telephone respondents.

	
	Forest Hill
	Perry Vale
	Sydenham

	Base: all
	358
	337
	305

	Option One
	45%
	39%
	30%

	Option Two
	42%
	50%
	62%

	Undecided
	13%
	11%
	8%


Q. Between 8% and 27% did not express a preference for option 1 or 2. What were the reasons for not making this choice, and how was this split between categories? 

If a respondent did not express a preference either way this was not followed up with an open ended question.  An open ended question was asked of those with a ‘positive’ response to the question.
Q. Would it be fair to say that on postal responses the reason was that people wanted swimming in Dartmouth Road earlier than suggested, while for schools their absence of choice was because they are too far from either site for it to make any difference? 

The over-riding reason given for preferring option two amongst telephone, self completion (postal and online) and businesses was because ‘it’s a quicker option/ need it now/ can go ahead straight away’.

The assumption above for schools is not proven in the research.
Q. Can we get a simple breakdown of preferences between options for people who said that a) They would swim in either location, b) people who said they would only swim in their preferred location 
We asked a question on likelihood to visit each Option, not whether they would only swim in their preferred location.  The data for each option is as follows based on the telephone research:
Likelihood to visit Option 1

	Base condition
	All
	All who prefer option 1
	All who prefer option 2

	Number of respondents answering
	1001
	387
	508

	Likely
	73%
	82%
	68%

	Not likely
	16%
	10%
	20%


Likelihood to visit Option 2

	Base condition
	All
	All who prefer option 1
	All who prefer option 2

	Number of respondents answering
	1001
	387
	508

	Likely
	60%
	38%
	80%

	Not likely
	27%
	45%
	12%


Q. The overall percentages are 52% to 48% in favour of Willow Way (actually 46% in favour of Willow Way, 42% in favour of Dartmouth Road, with 12% not expressing a preference). Do the consultants regard these figures as statistically significant (outside the margin of error for a single survey)?

As discussed in the meeting, adding all the responses together in this way is not a reliable way to look at data by.  The surveys should be treated as different entities given they comprise of self selecting and representative samples.  Therefore I am unable to comment on the statistical significance of the results calculated in this way.

Q. Finally, I would be interested to see the figures broken down by a) Housing type, b) ethnicity, c) age - how did they respond (method), which was their preferred option, likelihood of using the pools of each site. 

I have taken this data from the telephone survey as this is the most representative view. This shows preferred option and likelihood of visiting by age, ethnic group and tenure.
Preferred option – by age
	  Age Group
	  13-24
	  25-34
	  35-44
	  45-54
	  55-64
	  65+

	 Base:
	180
	240
	220
	140
	90
	130

	 Option 1
	43%
	37%
	34%
	41%
	40%
	40%

	 Option 2
	51%
	53%
	54%
	46%
	53%
	45%

	 Can't decide
	7%
	10%
	12%
	13%
	7%
	14%


Preferred Option – by ethnic group and tenure

	
	ETHNICITY
	TENURE

	  
	White
	Asian
	Black
	Owned/ Mortgage
	Rented LA/HA
	Other

	Base:
	337
	19
	114
	269
	182
	54

	Option 1
	40%
	35%
	36%
	38%
	40%
	34%

	Option 2
	49%
	58%
	54%
	52%
	48%
	59%

	Can't decide
	11%
	7%
	10%
	10%
	12%
	7%


Likelihood to visit Option 1 – by age
	  
	  13-24
	  25-34
	  35-44
	  45-54
	  55-64
	  65+

	Base:
	180
	240
	220
	140
	90
	130

	 Very likely
	48%
	61%
	57%
	54%
	47%
	30%

	 Fairly likely
	29%
	19%
	20%
	19%
	20%
	19%

	 Not very likely
	8%
	4%
	6%
	8%
	9%
	8%

	 Not at all likely
	4%
	4%
	5%
	9%
	14%
	27%

	 Unsure
	11%
	11%
	12%
	9%
	11%
	16%


Likelihood to visit Option 1 – by ethnic group and tenure
	
	ETHNICITY
	TENURE

	  
	White
	Asian
	Black
	Owned/ Mortgage
	Rented LA/HA
	Other

	 Base:
	691
	33
	210
	521
	380
	92

	 Very likely
	49%
	55%
	59%
	48%
	55%
	51%

	 Fairly likely
	21%
	17%
	19%
	23%
	18%
	21%

	 Not very likely
	8%
	3%
	4%
	9%
	4%
	4%

	 Not at all likely
	10%
	12%
	5%
	9%
	9%
	6%

	 Unsure
	11%
	13%
	12%
	10%
	13%
	18%


Likelihood to visit Option 2 – by age
	  
	13-24
	25-34
	35-44
	45-54
	55-64
	65+

	Base:
	180
	240
	220
	140
	90
	130

	 Very likely
	36%
	45%
	42%
	39%
	32%
	29%

	 Fairly likely
	28%
	22%
	22%
	20%
	18%
	10%

	 Not very likely
	13%
	7%
	8%
	13%
	16%
	17%

	 Not at all likely
	9%
	11%
	15%
	17%
	19%
	30%

	 Unsure
	14%
	14%
	13%
	11%
	14%
	14%


Likelihood to visit Option 2 – by ethnic group and tenure
	
	ETHNICITY
	TENURE

	  
	White
	Asian
	Black
	Owned/ Mortgage
	Rented LA/HA
	Other

	Base:
	691
	33
	210
	521
	380
	92

	 Very likely
	36%
	30%
	49%
	36%
	43%
	40%

	 Fairly likely
	20%
	33%
	19%
	23%
	19%
	23%

	 Not very likely
	12%
	10%
	7%
	13%
	9%
	9%

	 Not at all likely
	18%
	16%
	9%
	16%
	16%
	10%

	 Unsure
	13%
	11%
	16%
	13%
	13%
	17%


